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Introduction

This guide introduces the basic installation procedures and encryption (license) system of
GstarCAD 2011. With GstarCAD2011, a new Software Encryption System (Flexnet) is introduced
to replace the old one (Activation Codes System). This guide describes how to install and manage
the new software encryption system (Flexnet) with details.

In addition, Hardware Encryption System (USB dongle) remains in GstarCAD2011 as another
option which keeps the same as previous versions. User can choose either encryption system
according to the needs of software usage.
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Installation Requirements

This section describes the specification of PC required for installing GstarCAD2011 on Win 32-bit
98/NT/2000/2003/XP/ME/Vista/WIN7 Intel x86.

1. Before installing GstarCAD2011, please confirm whether your the specification of your PC
meets the following requirements.

Item Basic Requirements Recommendation
CPU Pentium 566 1G or Higher
Memory (RAM) 512M 1G or Higher
Free Disk Space 300M 1G or Higher
Graphics Card SVGA OpenGL
Video Memory 2M 64M or Higher
Monitor 14" 17"

2. If you want to install on the computer which system is WIN7, please set the value of user
account control to be lowest, that is never notify. The following is operation steps:

1. Open control panel

2. Click user accounts and family safety

3. Click user accounts

4. Click change user account control settings, the following window open:

Suzhou Gstarsoft Co., Ltd
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'E'J User Account Control Settings EI [=]

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your cemputer,
Tell me more about User Account Control settings

Always notify

Never notify me when:

®  Programs try to install software or make changes to
my computer

® Irnake changes to Windows settings

@ Mot recommended. Choose this only if you need to
use programs that are not certified for Windows 7
- - because they do not support User Account Control.

Mever notify

[ '?:;IE'OK ][ Cancel

5. Set the value of user account to be lowest.
For more information please contact your local distributor or send E-mail to GstarCAD Technical
Support Center at support@gstarcad.net .
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Software Encryption(Flexnet)

Stand-alone Installation

If the license you purchase is stand-lone license. Please follow the steps below to install
GstarCAD 2011.

1. When you start to install GstarCAD2011 the following wizard window is displayed.

Welcome to GstarCAD 2011
Professional Setup Wizard

This wizard will guide you through the installation of
GstarCAD 2011 Professional.

Click Mext to continue.

License Agreement
e _—_— Gstar D &R
Please review the license terms before installing GstarCAD 2011 i
Professional.

Press Page Down to see the rest of the agreement.

Gstarsoft SOFTWARE LICENSE AGREEMENT

Suzhou Gstarsoft Co. Ltd("Gstarsoft”) licenses the software to you only upon the
condition that you accept all of the terms in this SOFTWARE LICEMSE AGREEMENT.

ATTENTICN:

Read the terms and conditions of this license agreement carefully. Use of the software is
subject to the Gstarsoft' s terms set forth below. Use of the software also indicates your
acceptance of the license terms. If you do not accept the license terms, you should
select™Cancel” to quit the install. Within 30 days of trial using or before the license code

is provided from your purchase, return the software, the software package and all other =

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install GstarCAD 2011 Professional .

[ < Back ” 1 Agree ]’
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Click I Agree to accept the License Agreement.

3. Continue to click Next to open Install Option window and select the installation of
necessary VBA components:

Ostar D &R

Select Installing VBA:
Install VBA

After instaling VBA,VBA environment can be provided for
the secondary development through VBA interface in GstarCAD2010,

Choose Destination Location
A
Please select folder where Setup will install files. Gstar\,f—i_hj ﬁE

Setup will install GstarCAD 2011 Professional in the following folder,

To install in a different folder, dick Browse to select another folder. Click Next to continue.

Destination Folder

C:\Program Files\GetarCAD201 1Professional

Space required: 294.0MB
Space available: 20.8GE

GstarCAD 2011 Professions

< Back l[ Next = J’ Cancel ]

Click Next to start installing GstarCAD2011.
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5. Click Finish to start GstarCAD2011:

f"\ Ostar «_ -,
L&

Integrated CAD Solutions !

| 5 GstarCAD 2011 Profes:

Completing the GstarCAD 2011
Professional Setup Wizard

6. The Select Activation Mode window is displayed. Select Software-encryption (Flexnet)

-

Select Actrvation Baode

~Stand-alane-
" Hardware-encryption
© Acteation code

| &+ Sofware-encryption{Flexnet)
~ Metwark- 1
" Hardware-encryption

" Software-encryption(Flexnet)

 Trial
The trial will expire in [days): 0

Later Mext Cancel

7. Click Next to open Activation window.
At Stepl of Activation window, enter 32-bit Serial Number which is provided to you
when you purchase GstarCAD2011 (e.g.: 9D01-DB07-0000-0100-129D-3701-0000-0400).
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Activation

Stepl:

Input Serial Number which you received from your distributor to generate Application File(xml file)

E101-DB07-0000-0100-2190-3701-0000-0405 Generate

Step?:

Send Application File generated in Step to your distributar by mail to get Activation File. Afteryou receive Activation File from your
distributor mowve to Stepd to activate GstarCAD

Stepd:

Input Activation File wou received to activate GstarCAD

Browse...

Activate Exit

il

Click Generate to generate Application File and save it with a file name consisting of the
Serial Number and “.xml” extension, e.g:
9D01-DB07-0000-0100-129D-3701-0000-0400.xml

Save Ac
e
S [FH Desktop » s | 44 | [ Search Desktap o
Organize * MNew folder e '9
e Faviiie Name Size Iterm tyg
BE Desktop | desk File fold
& Downleads train File fold
5l Recent Places |z fBUG File fold
Help File fold
= Libraries agen File fold
: Documents greece File fold)
-‘ Music &“&( Metwork T
=] Pictures M Computer
B videos A monica
= Libraries E:
/M Computer - 4L BET] '
File name: E101-DBO07-0000-0100-2190-3701-0000-0405m| -
Save as type: |xml File (*xml) v]
# Hide Folders Open ] | Cancel |

8. Send the generated Application File, e.g.
9D01-DB07-0000-0100-129D-3701-0000-0400.xml to your local distributor from whom

Suzhou Gstarsoft Co., Ltd
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you purchase GstarCAD and you will receive an Activation File correspondingly.

9. After you receive the Activation File, reopen the Activation window and click Brower to
select the Activation File. The file name of Activation File consist of Serial Number and
“-resp-act.xml” extension, e.g.

9D01-DB07-0000-0100-129D-3701-0000-0400-resp-act.xml)

Activation

Stepl:

Input Serial Mumber which you received from your distributor to generate Application File(xml file)

Generate

Stepd:

Send Application File generated in Step to your distributor by mail to get Activation File. After you receive Activation File from your
distributor mowve to Stepd o activate GstarCAD

Stepd:

Input Activation File you received to activate GstarCAD

CA\Users\monicalDeskiop\E101-DB07-0000-0100-2190-37 01-0000-0 405 el

Browse...

Click Activate to apply Activation File and activate GstarCAD

10. Restart GstarCAD2011.

How to give back stand-lone license

1. You can find the menu in start-all program:

GstarCAD 2011 Professional

E Convertidor de Objetos GstarCAD

\_r';‘J Desinstalar

(& GstarCAD 2011 Professional

":j' GstarCAD License Manager

GstarCAD Object Cornerter

|| Sitio Wehb

& Uninstall

|| Wehsite -

2. Click GstarCAD2011 license Manager, the following window open:

Suzhou Gstarsoft Co., Ltd
Tower C 4F, Venture Plaza, No 11 Anxiangbeili, Chaoyang District, Beijing(100101) China
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i@ GstarCAD License Manager

—

FProduct/Edition/Languace

Setial Murmber

| Fuffillrment Type I

Status

GstarCAD Prof2017/CHE_ENG
GstarCAD Prof2011/CHS_ENG

S001-0B07-0000-0100-1290-3...

4001-DBO7-0000-0100-2D96-3...

4

mn

Fublisher Activation
Sersed Activation

*Msakl:
Enahled

Online Borrow Online Return Else...

Exit

3. Select the Serial Number which you want to give back and click Else. See next widow:

Else =
—Feturn
Fulfillment 10
SC01-DEOZ-0000-0100-1250-3701-0000-0402 Generate
Browse... Frocess
-Repair
Fulfillment 1D
Generate
Browse... Frocess
I,

4. Click Generate to get the Activation Cancel File(xml). See next window:
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1 Save A @

Savein: |! Desklop j = 0 pf E
= Mame Size Itern type
e docurment File folder
Recent Places i
) Express ywourselfl File folder
- bug File falder
Desktop Install software File folder
e S Bug list File folder
=l desk File folder
Librariez Trainning File folder
I 'L *i(l'\.lehmnrk
- ‘M Camputer
Computer B monica
@ . Libraries
M etwork,

or - .
File name: |n?-nnnn-n1nn-129m-3m1-nnnn-n4nz-xm| j Save |

Save az type: |:-:m| File [*.=ml] j Cancel

5. Send Activation cancel file to your local distributor to get processing file. See next window:

s '

Else & ]
Feturn
Fulfillment 10
‘9DD1—DEIEI?—EIEIDEI—EI1EIEI—129D—3?D1—DDDD—D4DE Generate
‘ Browse... ‘ Frocess
g gsimc

Send Activation Cancel FileQehAL) to wour distributor by mail to get Processing File

0]

o

].¢

6. You will be get a processing file from your local distributor in a short time (e.g
9D01-DB07-0000-0100-129D-3701-0000-0402-resp-return.xml)

Suzhou Gstarsoft Co., Ltd
Tower C 4F, Venture Plaza, No 11 Anxiangbeili, Chaoyang District, Beijing(100101) China
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7. Reopen the return window, click Brower to select the Processing File and click process to give
back license.

-

Else @
Feturn
Fulfillment 10
|9DIZI1 -DBOZ-0000-0100-1230-3701-0000-0402 Generate
|IZI—1 290-3701-0000-0402-resphreturn xm EeipiE B
Fepair
Fulfillment 1D
| Generate
| Browse... Frocess
I

Network Installation

Network Encryption System enables you to share a number of GstarCAD licenses on your
office LAN. It gives flexibility of license floating among a working group. Before the network
installation, the following confirmation is required:

> |nformation of product you want to purchase, including version language, version type
(standard or professional) and the quantity of licenses

> Specify server computer to install and execute GStarLMS.exe.

Server Setting

1. When running GStarLMS on the specified server computer, the following window opens:

Suzhou Gstarsoft Co., Ltd
Tower C 4F, Venture Plaza, No 11 Anxiangbeili, Chaoyang District, Beijing(100101) China
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B GstarCAD NetWork License Hanager

Welcome to use GstarCAD Network
License Manager maintenance

This wizard will quide vou thraugh the installation of
GstarCaD MetWork License Manager,

Click Mext to continue.,

[omest > l Caniel ]

E-GstarCLD Net¥ork Licenzse Nanager |z”E-E|

Inztallation location .
Please select Folder where Setup will install files, Ostarsoft 58

Destination Faolder

b=\ Program Files\GstarCAD Metwiork License [Manager | Browse. .,

Space required: 19.5ME
Space available: 605.5MB

[ < Back “ Install ] [ Zancel ]

2. Click Install after specifying the directory and start installing GStarLMS.
3. After the installation is finished, an utility program group called “GstarCAD Network
License Manager” is added Windows Programs in which you will find:;

rﬁ GztarCATl HetWork License Manager #

£} Licenze Manager (server)

iy IMTaols
9 Uninstall
License Manger (server): Managing the list of licenses on the server computer.
LMTools: A tool which is used to manage license server for network.
Uninstall: Uninstall program

Suzhou Gstarsoft Co., Ltd
Tower C 4F, Venture Plaza, No 11 Anxiangbeili, Chaoyang District, Beijing(100101) China
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Click License Manager(Server) to set license server:

4. Click to run License Manager (Server)

i_f} GstarCAD License Manager(server)
Froduct/Edition/Language | Serial Mumber Fulfillment Type J Status
i I 3
Activation Return/Repair 0K

5. Click Activation, the following window opens :

Activation
Stepl:

Input Senal Number which vou recerved from your distributor to generate Application File{xml file)

Generate
Cluantity of license: 7

Stepd:

Send Application File generated in Step to yvour distriibutor by mail to get Activation File. After you receive Activation File from your
distributor mowve to Stepd to activate GstarCAD

Stepl:

Input Activation File you received to activate GstarCAD

Browse..

s |
..

Enter Network License Serial Number which is provided to you when you purchase
GstarCAD2011, and the quantity of License you purchased, then click Generate to

Suzhou Gstarsoft Co., Ltd
Tower C 4F, Venture Plaza, No 11 Anxiangbeili, Chaoyang District, Beijing(100101) China
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generate Application File with a file name consists of the Network License Serial
Number and “.xml”extension
(e.g.:9D01-DB07-0000-0100-129D -3701-0000-0400.xml):

Activation
Stepl:

Input Senal Number which vou recerved from your distributor to generate Application File{xml file)

E101-DB07-0000-0100-2190-3701-0000-0405 Generate
Cluantity of license: b

Stepd:

Send Application File generated in Step to yvour distriibutor by mail to get Activation File. After you receive Activation File from your
distributor rmove to Step3 to activate GstarCAD

Stepl:

Input Activation File you received to activate GstarCAD

Browse..

Eiese ]
i Exit
[mE]

7 Save As

Save in: Mew folder j . ICj( B~

= Mame Date
v b
Recent Places

Desktop

Mo iterns match your search,

==
Libranies

A

e

Cormputer
T4
M etwork,
Fl T E | b
File name: |D1 -DBO7-0000-0100-2190-370M -DEDD-DJlDE.HmIﬂ Save |
Save az bype: |:-:m| File [*.xmal) j Cancel

6. Click Save to save the generated Application File and send the file by e-mail to your

Suzhou Gstarsoft Co., Ltd
Tower C 4F, Venture Plaza, No 11 Anxiangbeili, Chaoyang District, Beijing(100101) China
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distributor from whom you purchase GstarCAD, and you will receive an Activation File
correspondingly (e.g. 4001-DB07-0000-0100-2D9B-3701-0000-0421-resp-svr-act.xml),

7. After you receive the Activation File, restart Activate window and click Brower to apply
the Activation File.

I Activation I
~Stepl:

Input Serial Murber which you received from wour distributor to generate Application File(xml file)

E101-DBE0Y-0000-0100-2190-3701-0000-0405 Generate
Cluantity of license: 8

~Step?:

Send Application File generated in Step to wour distributor by mail to get Activation File. After you receive Activation File fram your
distributor mowve to Step3 to activate GstarCAD

~Stepd:

Input Activation File you received to activate GstarCAD

CilJsers\monicalDesktophE101-DBO7-0000-0100-21 9D—3?D1—DDDD—D4DS—resp—Svr—ad.xml| Browse...

8. Proceed to set LMTOOLS (This utility can only be set by Administrator )
Run LMTools, select Configuration using Services option.

LMTOOLS by Flexera Software, Inc. =/ B |[=E3a]

File Edit Mode Help

ServicedLicense File | System Settings | Utilties | Start/Stop/Reread | Server Status | Server Diags | Config Services | Bomowing |

Services allow FLEXnet Servers to run in the background.
Server List
" Configuration uzing License File

* Configuration using Services

I~ LMTOOLS ighores license file path envionment varisbles

JND FLEXIm Services defined, use Canfigure Services to add services

Click the tab of Service/License File

Suzhou Gstarsoft Co., Ltd
Tower C 4F, Venture Plaza, No 11 Anxiangbeili, Chaoyang District, Beijing(100101) China
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LMTOOLS by Flexera Software, Inc.

= & (=)
File Edit Mode Help

Service/Licensze File | System Settings] Utilities | StaltHStopa’Heread1 Server Status | Server Diags  Config Services ]Bonowing]

Configure Service

Service Name

Save Service

|Fle:-:lm Service 1 l]
Remove Service
. Browse
Fath ta the Imgrd. exe file |
. : Browse
Fath to the licenze file |

Path ta the debug log file J Browse I Wigw Log...‘ Cloze

-

[™ Use Services

9. Enter a name for server in blank space of Service Name. For example: Myvendor License
Manager.

LMTOOLS by Flexera Software, Inc.

=)o e
File Edit Mode Help

ServicedLicensze Fils | System Settings] Utilities | Stalh"Stop#Hereaﬂ Server Status | Server Diage  Config Services ]Bonowing]

Configure Service

Save Service
Service Name | Myvendor License Manager) L]
Remove Service
) Browsze
Fath to the Imgrd. exe file |

i

: : Browsze
Path to the license file |

Path ta the debug log fle J Browse I Wiew Log...‘ il

B [ Use Services

10. Input Imgrd.exe in blank space of “Path to the Imgrd.exe file”

Suzhou Gstarsoft Co., Ltd

Tower C 4F, Venture Plaza, No 11 Anxiangbeili, Chaoyang District, Beijing(100101) China
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Open
r ur .
U'\J | <« Program Files » | GstarCAD NetWork License Manager| - | ¢?| | Search { . R |
Organize v New folder Bz » [ i_@_.l
r Eaviiates = Name Date maodified Type Size
2l
Bl Desktop 3 gslmSrv.exe 2011/3/3 22:14 Application 3
& Downloads [ gstarims.exe 2011/1/30 23:14 Application 1
‘J. Recent Places :lU Imgrd.exe Application 1
L @ Imtools.exe Application 1
= Libraries [ 1mutil. exe Application 1
%] Documents {3 uninst.exe 2011/3/4 16:58 Application
o Music Ejl veredist_x6.exe 2010/11/8 22:50 Application 2
(= Pictures
B videos |
/M Computer
&, Local Disk (C)
ca Local Disk (D) = 4| Ll +
File name: |mgrd.exe - [ngrd Files{*. exe) v‘
[ Open 1v] | Cancel J

File Edit Mode Help

Configure Service

Service Name

Fath to the Imgrd. exe file
Path to the license file

Fath to the debug log file

| art Server ab Paoimer

LMTOOLS by Flexera Software, Inc.

J Myvendor Licensze Manager.

JGstalE.t’-‘«D Metwork License Managertmard.exe

Browsze

'

[ Use Services

Browse ‘ Wigw ng,,_] Cloze Log

=lo e

Servicedlicenze File1 System Settings1 LItiIities1 Stalh"Stop#Hereaﬂ Server Status | Server Diags  Config Services ]Bollowing1

Save Service
Remove Service

11. Input LicFile.lic in blank space of “Path to the license file”

Suzhou Gstarsoft Co., Ltd

Tower C 4F, Venture Plaza, No 11 Anxiangbeili, Chaoyang District, Beijing(100101) China
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Open

Seqre

e
uu | <« Program Files » | GstarCAD NetWork License Manager| - | +4 |

D NetWork Lic... p|

=~ 0 @

Type Size

Organize v New folder

L : = Narne : Date modified
-{ Favorites

Bl Desktop | | licFiledic 2011/1/17 19:01 LIC File
& Downleads

=l Recent Places

m

= Libraries

|5 Documents
@' Music

(= Pictures

B videos

/M Computer
&, Local Disk (C)
ca Local Disk (D) = 4|

Lil}

File name: licFilelic ~ [ License Files(*lic) ~|

I Open 1v] | Cancel J

LMTOOLS by Flexera Software, Inc.

E=R Rl =5
File Edit Mode Help

ServicedLicensze Fils | System Settings] Utilities | Stalh"Stop#Hereaﬂ Server Status.i Server Diage  Config Services ]Bollowing1

Configure Service

Save Service
Remove Service

Service Mame | yvendor Licenze Manager. L]

Path ta the Imgrd.exe file |GstalEAD Metwork License Managertmard.exe
Path ta the licenze file |:'\GstarD5.D Metwiork License ManagerilicFile.lic

Fath to the debug log file J

Browse ‘ ViewLog...]

[~ Start Seryer at Power L [ Use Services

12. Input Liclog. log in blank space of “Path to the license file”

Suzhou Gstarsoft Co., Ltd
Tower C 4F, Venture Plaza, No 11 Anxiangbeili, Chaoyang District, Beijing(100101) China
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Open

Organize v New folder

-+ Favorites Do
BE Desktop | | licloglag
& Downleads

=l Recent Places

m

= Libraries

|5 Documents
@' Music

(= Pictures

B videos

/M Computer
&, Local Disk (C)
ca Local Disk (D:}

4

——
\.J'\J | <« Program Files » GstarCAD NetWork License Manager

v|4;?|

Search Gst

Date maodified Type Size

2011/1/17 1911 Text Document

File name: liclog.log

Lil}

~ [LogFilestlog)

[ Open 1v] |

Cancel J

LMTOOLS by Flexera Software, Inc.

File Edit Mode Help

Configure Service

Service Name

ServicedLicensze Fils | System Settings] Utilities | Stalh"Stop#Hereaﬂ Server Status | Server Diage  Config Services ]Bonowing]

| Myvendor License Manager.

=

Fath to the Imgrd. exe file

|GstalEAD Metwork License Managertmard.exe

Path to the license file

|:'\GstarD5.D Mefafork License ManagerslicFile lic

Fath to the debug log file

-

J\GstarCﬁD Metwiork License Manageriliclog.log Browse | Yiew Log...‘ Cloze L

[ Use Services

E=R Rl =5

Save Service
Remove Service

13. Through the above settings, select User Services and Start Server at Power Up.
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LMTOOLS by Flexera Software, Inc. = 3 |[E3s)

File Edit Mode Help

ServicedLicensze Fils | System Settings] Utilities | Stalh"Stop#Hereaﬂ Server Status | Server Diage  Config Services ]Bonowing]

Configure Service

Save Service
Remove Service

Service Mame |h-1_l,lvend0r License Managed L]

Path ta the Imgrd.exe file |C:\F'mgram FileshGstarCAD Metwork Licensze M M

Fath ta the license file |C:\F'mgram FileghGstarCAD Metwiork Licensze b Hipise

Fath to the debug log file JC:\F’IDgram FileshGstarCaD Metwork License M Browse I Yiew Log...‘ Cloze Log

[ Start Server at Power Up W Use Services

Click Save Service save above settings.

14. Click Start/Stop/Reread to manage the server.

LMTOOLS by Flexera Software, Inc. = 3 |[E3s)

File Edit Mode Help

ServicedLicensze Fils | System Settings | Utiiies  Start/Stop/Reread | Server Status | Server Diags | Config Services | Bonowing]

FLE¥net license services installed on thiz computer

Flexlm Service 1

Start Server Stop Server ReRead License File
i [ Forze Server Shutdown
it ings WOTE: Thiz box must be checked to shut down a licenze server

when licenses are borrowed.

jLIsing Licenze File: C:%Program Files\GstarCal Metwork Licensze ManagertlicFile lic
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Note: you can start server either manually or automatically, it is to select Start/Stop/Reread
option to control the server, or control sever automatically by select User Services and
Start Server at Power Up when start the computer.(see the following picture)

LMTOOLS by Flexera Software, Inc.
File Edit Mode Help

E=R Rl =5

ServicedLicensze Fils | System Settings] Utilities | Start/Stop/Reread | Server Status | Server Diage  Config Services |Bonowing]

Configure Service

Service Name

Fath to the Imgrd. exe file

Path to the license file

Save Service
Remove Service

|h-1_l,lvend0r License Manager L]

|C:\F'mgram Files\GstarTaD Network License b M
|C:\F'mgram FileskGetarCAD Metwork Licensze b Browse

Fath to the debug log file |C:\F'mgram FileshGstarCaD Metwork License M Browse | Wiew Log.. |

[v Start Server at Power Up v Use Services

Client Setting

After the setting of server, you have connect server to user client in order to activate
GstarCAD2011 from user client machine.

1. After finishing the installation of GstarCAD2011 on user client machine , Select
Activation Mode window pops up automatically:
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.

Select Actrvation Baode @

stand-alone

" Hardware-encryption

~

£ Software-encryplion(Flexnet)
Metwaork,

" Hardware-encryption

f+ Software-encryption(Flexnet)

" Trial

The trial will expire in [days): 0

Later Mext Cancel

2. Click Next after selecting Network Software-encryption(Flexnet)
3. Specify server IP address at Server 1P Address window.

-

Server IP Address @

Set Server P Address or Name:

192.168.0.93

e Cancel

4. Click OK to close the window and restart GstarCAD2011.

How to borrow and return license on line

What is more, GstarCAD2011 provides the function that you can borrow and return license on
line .This section describes how to borrow license on line. In some special case, you need to
transfer one or more than one nodes to individual computer. For example, you need to activate
GstarCAD2011 on a laptop, in order to bring it to other place. It is great way to use this function.

Proceed to operate
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Requirement conditions:
1. GstarCAD2011 has to be installed on the machine or computer.
2. It has to be in a same local area network, and connect to server.

How to borrow license on line

1. You can find the menu in start-all program:

GstarCAD 2011 Professional

ﬁ Conwvertidor de Objetos GstarCAD
j)l Desinstalar

(& GstarCAD 2011 Professional

*':,,r GstarC Al i_in:ense .r.'-a':l.ana_ger

E GstarCAD Object Corrverter

|| Sitio Weh

\_a'{)l ninstall

|| Website

GstarCAD MetWark License Manager
Lingoes

2. Click FlexNet License Management, the license management window open:

?_:3 GstarCAD License Manager
Froduct/Edition/Language Serial Mumber Fulfillment Type | Status
GstarCalD Prof2011/CHS_ENG  9D01-DBEO?P-0000-0100-1290-3..  Publisher Activation *“*Disahle
GstarCaD Prof2011/CHS_ENG - 4001-DEO?-0000-0100-2096-3...  Served Activation Enakled
« 1 3

Online Borrow Online Return Else...
Exit

3. Click Online Borrow. Following the introduction on your screen.
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Borrowy Metweork License

Borrow A License {Using Metwork license Serial Number)

Metwork license Serial Number: ‘

IF or Server name: ‘

Fort: ‘defau It

Expiration data: ‘2011; 4/ 8 j

Borrow Cancel

Input the serial-number in the space blank of Network license Serial Number: ( like
4001-DB07-0000-0100-2D9B-3701-0000-0428 )

IP or Server Name: input the server IP address (like 192.168.0.93)

Expiration Data: Date to borrow and return, you just only need to fill in the date you return
because it is counted from the date when you borrow

Borrawe Network License

Borrow A License (Using Metwork license Senal Mumber)

ek ianee et amba |4DD1-DEID?-DDDD-D1 00-2D9E-3701-0000-0428

IF or Serser name: |192.1EB.D.E|3

Fort: |defau|t

Expiration data: |2E|11,.F 4/ 8 ;l

Borrom Cancel

Click Borrow. Restart GstarCAD2011 and do not access to internet. Then GstarCAD2011 succeed
to activate, and you can bring you computer to other place you want. However, the quantity of
nodes is reduced until the borrowed one is to be returned.

How to return license on line

Suzhou Gstarsoft Co., Ltd
Tower C 4F, Venture Plaza, No 11 Anxiangbeili, Chaoyang District, Beijing(100101) China
Tel: +86-10-6486-1076 Fax: +86-10-6486-1078 http://en.gstarcad.com

26/33


http://en.gstarcad.com

Ostar

GstarCAD2011 Installation Guide

It is better to return the node to

server if you do not need it.

1. Click FlexNet License Management, the following window open:

-tﬁ GstarCAD License Manager

=]

Product/Edition/Language

] Serial Number ] Fulfillment Type ] Status

GstarCAD Pro/2011/CHS.

4001-DB07-0000-0100-2098-3... | 5

4 mn

GstarCAD Prof2011/CHS_ENG  3D01-0B07-0000-0100-1290-3...  Fublisher Activation *“*Disable

Enahled

e Activation

Online Borrow Online Return Else...
Exxit

2. Select the license which you want to return.
3. Click online return. Then the following window open:
[ Return -‘

Eeturn the license:  |FID-1298604020

IF or Serser name:  |192.168.0.92

Fort  |default
Feturn Cancel

Fill in IP address or Server name

4. Click return.
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How to give back net-work license

If you want to return license, the following are the operation steps:
1. You can find the license manager in start
GstarCAD 2011 Professianal
| GstarCAD NetWiork License Manager
_jﬁ-éstarc.a[-l-[icense hf-'l-anage_r{sewe;fl_ji
& LMToals
st ninstall

2. Click license manager (server), you will get the following window:

L GstarCAD License Nanager(server) E]

FroductEdition/Language I Setial Nurbet I Fulfillment Type ] Status
GetarCAD Prof2011/ERG 4001-DBOZ-0000-0100-209B-3... | Publisher Activation Enahlec

Activation Return/Repair 0K

3. Select serial number which is going to be give back. You will get the following window:
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EeturnkRepair

Feturn-

Fulfillrmeant 10 =

|4EID1-DEIEI?-EIEIEIEI-D1 00-209B8-3701-0000-0433

| Browse. .

)

Generate

Process I

Fepair

Fulfillment 1D :

| Browse. ..

Generate

Process I

Click Generate to get Activation Cancel File(xml)

5. Send the Activation Cancel File which you get form step 4 to your local distributor. You will

be given the Processing File.

6. Reopen the license manager (server) window. Click Browse to input Processing File which

you get from your local distributor.

EeturnkRepair

Feturn-

Fulfillrmeant 10 =

|4EID1-DEIEI?-EIEIEIEI-D1 00-209B8-3701-0000-0433

)

Generate

Process I

|EIEI-2D9EI—3?EI1—DDDD—D433-resp—return.xml Browse .
Fepair

Fulfillment 10 =

| Browse. .,

Generate

|

Process I

7. Click Process to clean the date in license manager (server).
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Hardware Encryption(USB Dongle)

Stand-alone Dongle Activation

1. Insert dongle to USB interface and start GstarCAD2011 after the installation. The
Select Activation Mode window opens:

-

Select Activation Mode @

otand-alone

i+ Hardware-encryption

~

" Software-encryption(Flexnet)
Metwaork

" Hardware-encryption

" Software-encryption(Flexnet)

" Trial

The trial will expire in (days): 0
Later M et Cancel

2. Select Hardware-encryption of Stand-alone.
3. Click Next to close the window and restart GstarCAD2011.

Network Dongle Activation

Server Setting

You need to specify server computer and install network driver of the USB dongle. Insert the
network dongle to USB interface after the installation of GstarCAD2011. The dongle will be
recognized automatically.

Client Setting

1. After installing GstarCAD2011 and start the software, the Select Activation Mode
windows opens:
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P o

Select Activation Mode (3]

stand-alone-

" Hardware-encryption

~

£ Software-encryplion(Flexnet)
Metwaork,

f* Hardware-encryption

" Software-encryption(Flexnet)

" Trial

The trial will expire in [days): 0
Later M et Cancel

2. Select Hardware-encryption of Network
3. Click Next to open Server IP Address window and specify the IP address of server
machine

Server IP Address @

Set Server P Address or Name:

192.168.0.93

e Cancel

4. Click OK to close the window and restart GstarCAD2011.
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FAQ

This section contains some common questions during installation.

1.

If you are prompted “The application can not be started for the configuration mismatch. It might
be corrected after reinstalling.”

Result: stand-lone is not available.

Reason: DLL file carried in WINDOWS is deleted. (Or corrupted and uninstalled)

Method to fix: you need to install matching VC patch.

. WIN7 will be unable to access FLEXNET server.(Net-work)

Result: Not allow to activate
Reason: Fire wall prevent to access this operation
Method to fix: to allow program to communicate through Windows Firewall

. Is it still available to adjust the date/time after the software is expired?

Answer: It is not allowed to adjust date/time.

. 360 anti-virus software (Or others ) stop to run GstarCAD.

Reason: verify that the anti-virus software on your computer stop to run the application, so
that FLEXNET can not be allowed to access.

Method to fix: select the option” allow to run program” when anti-virus software ask you
weather to stop this application or not.

. For stand-lone, WIN7 system can not access to authorization

Reason: The value of user account control setting is too high.
Method to fix: Adjust value of user account control setting to minimum.

. Why is GstarCAD not able to start?

Reason: After installation,360 anti-virus software prompt to remove ICAD icon by default ,
So that ICAD.exe is deleted.
Method to fix: select “save icon” when you are prompted by 360 anti-virus software.
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7. Net-work is not able to access to server.
Reason: server IP address is written as your own computer IP address.
Method to fix: Enter server’s IP address.

8. For net-work, after servers is registered, why is it still not available for the terminal users?
Reason: Testers apply O license.
Method to fix: Apply again for right license.
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